
KPI –

Create improved interfaces for employees to learn 
about their benefits and improve registration processes.

Copilot for Microsoft 365
Microsoft Copilot + Viva

Human Resource 
Managers

Benefit 
Managers

Create HR benefit campaign
• Generate news and announcements 

from your HR team or department
• Communicate policies and 

procedures for HR-related matters, 
such as benefits, payroll, 
performance, and compliance

Improve the quality of benefit materials
• Create forms and workflows for HR-related requests, 

such as leave, expense, feedback, and recognition
• Surface learning opportunities 

and resources for employees.

Improve benefits information sessions
• Use meeting recap
• Generate follow up communications

https://copilot-workshop.thinkific.com/courses/copilot-workshop
https://copilotworkshop.net
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